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With an ever-increasing number of
purpose-built student properties in
Chester, students are becoming
more and more discerning when it
comes to which property they
choose to rent. Bear in mind that a
lot of the new accommodation you
will be competing with comes with
en-suite bathrooms and decent
sized communal areas for
socialisation.

As a landlord, it’s more important
than ever to ensure your student let
stands out from the crowd. 

This guide looks at what today’s
students want from their landlords
and accommodation, and how you
can work with them to meet their
expectations.
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HOW TO ATTRACT THE
BEST POSSIBLE PRICE
FOR YOUR STUDENT LET



DECORATION

We always advise landlords to use
neutral colours for the walls and keep
it as simple as possible. 

Apart from the wider appeal of using
neutral colours in all rooms, you can
also buy in bulk to save money. When
you need to repaint or touch up areas
later on you only need to buy a single
shade rather than lots of different
colours. 

Over the course of your letting, walls
are going to get scuffed, particularly
in areas where there is a lot of traffic
such as the lounge, kitchen, hallways
and up the stairs.  If it is not possible
to wash the scuffs off, a repaint is
advisable to make your property look
its absolute best. 

WINDOW DRESSINGS

Dress the windows with decent
quality curtains. If a bedroom is on
the ground floor, we recommend
putting up venetian blinds for privacy. 

Clean windows thoroughly inside and
out as this can make a difference to
the kerb appeal of your property. 

Keep wall colours

neutral. This opens

up the space and

appeals to a wider

audience.  
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Arrange to have your carpets professionally
cleaned at the end of each tenancy and
replace them as they get worn.  This makes a
huge difference to the presentation of your
property and also helps your property to
smell clean and fresh for potential tenants
viewing it. 

Welcome packs provide a

useful reference point to

students, with everything

they need to know about

the property in one easily

accessible place.  

CARPETS

WELCOME PACKS

These can be very useful to help the student
understand how to look after the property
and its contents and can include instruction
manuals, information on when the bins are
collected, where the meters and stop cock
are located and advice on how to keep the
house well ventilated to avoid mould and
mildew etc.

Electronic copies of Welcome Packs that can
be emailed to your tenants will ensure they
have easy access. 
 



SAFETY RESPONSIBILITIES

There are number of important legal
requirements regarding safety you
must comply with and these vary
depending on how many bedrooms
and floors the property has. 

You must always provide all the legal
documentation such as the Gas
Safety Certificate, Electrical fixed
wiring certificate, HMO licence if
applicable.
 
We can provide specialist advice if
required.

BROADBAND & UTILITIES

Internet access is no longer a luxury,
but a necessity. It also needs to be
superfast broadband with plenty of
bandwidth to cope with multiple
people accessing the WiFi at any one
time.  

If you have areas of the property that
don’t get a good WiFi signal, it’s worth
installing a WiFi booster. 

Properties with bills included are
more popular than those without as
the students know exactly how much
to budget each month. If bills are
included, the students are much
more likely to use the heating and the
dryer thus preventing dampness and
mildew forming on the house.

TOP TIP! 
Students will often check what the
WiFi signal is in the property
during the viewing before deciding
to rent it, so never underestimate
the importance of investing in a
strong broadband connection. 
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A good quality washer / dryer is essential
and will help prevent students drying
clothes on radiators causing damp
problems. Don’t worry about providing a
dishwasher as they rarely get used!

At the end of each tenancy, all appliances
need to be checked to ensure they are in
good working order.  

Students expect the landlord to provide
appliances such as a toaster, kettle and
microwave in the property. 

The boiler should also be serviced
annually to keep it in good working order
and operating at maximum efficiency. 

APPLIANCES

LIGHTBULBS

Replace any lightbulbs that may have
blown before you start showing potential
tenants around the property. 
 

Top Tip! 
Use energy efficient lightbulbs. They may be
more costly, but they shine brighter, last
longer, and reduce the amount of energy
that's required to power them giving you a
better EPC rating.

 



TIDY GARDEN

If you have a garden at the property,
make sure it looks tidy and
presentable.  This means a neatly
mowed garden, with hedges trimmed
back and free of weeds.  

Students lead busy lives, so they want
a low maintenance garden that
doesn’t require a lot of weeding or
watering. 

If you have borders, use a heavy-duty
membrane garden liner with
woodchip over the top to prevent
weeds from appearing. If you do want
to plant, use perennials that don’t
require a lot of maintenance and look
attractive throughout the year. 

STORAGE/FURNISHINGS

Furniture should be modern and in
good condition. It is better to provide
double beds with new or clean
mattress covers on them, a good -
sized desk, wardobe and a chest of
drawers.

Provide enough seating in the
communal area for all students to be
able to congregate and a television
for them to use.

The kitchen should be set up so each
student has their own cupboard for
storage and enough room in the
fridge for them to at least have a
shelf each.

TOP TIP! 
If you show your tenants that you
genuinely care about your property
by presenting it in the best
condition, they are more likely to
look after it for you during the
tenancy. 
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GUTTER CLEANING 

Gutter cleaning is the responsibility of
the landlord, and we recommend a
thorough gutter clean each year –
usually in November when the leaves
have all fallen.  This helps keep your
down pipes clear and check for any
cracks in the gutter which may need
replacing. 

REPAIRS & DAMAGES

At Matthews, we will do a full review
of your property when tenants move
out to highlight any repairs or
damages to the property that need
addressing.  

If potential tenants see any
outstanding repairs that need doing
during a viewing, it won’t reflect well
on you as a landlord. 

TOP TIP! 
By addressing minor repairs and damages BEFORE tenants move in, you
will eliminate the chances of issues escalating and becoming more costly
during a tenancy.
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It goes without saying that a clean and well-presented property in a
good location will always attract the best tenants, allowing you to

maximise your property investment and benefit from higher rent and
greater capital growth.

 
If you would like more advise about improving your student let,
please contact our Student Lettings team on 01244 346226 or

lettings@matthewsofchester.com
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