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Once you’ve accepted and offer on your house, you may think the 
hard part is over but the journey towards moving is only just beginning.

We’ve come up with some helpful hints to ensure the sale goes through as 
smoothly as possible:

• Get yourself a good local solicitor who knows the area. We can recommend one if you 

don’t already have one. This decision really can make or break a sale so you must focus 

on quality rather than cost. Do a bit of research beforehand so you are not wasting time 

deciding on your solicitor once you have accepted an offer.

• We will send out a ‘Memorandum of Sale’ which introduces all parties and their solicitors 

and documents the price and conditions of the sale. This will allow your solicitor to prepare 

a contract, but remember they cannot do this until you have agreed to your solicitor’s 

terms and proved your identity. So be sure to pre-empt this and visit them straightaway.

• Make sure you have all your documents ready as soon as you put your house on the 

market such as insurances, planning permissions or guarantees regarding your property. 

This will save time later on in the process.

• Once the contract has been received by the buyer’s solicitor they will apply for searches 

and raise enquiries. Make sure your solicitor has your email address so they can send 

any questions to you immediately without the need to wait for the post. Always reply to 

enquiries promptly and comprehensively as this can make a big difference to the time 

frame.

• We will be regularly chasing your sale and speaking to all the solicitors concerned on your 

behalf, to ensure negotiations are carried out promptly and any issues are addressed 

without jeopardising the sale. Despite this it doesn’t do any harm for you to keep in touch 

with your solicitor regularly too to speed things along.

• During this time a survey should also be carried out on behalf of the buyer and, in the 

case of a mortgage being required, a mortgage offer should be issued after the survey. 

However, be aware that this can take a week or two to come through after the survey.

• Once the buyer’s solicitors are happy with all the responses and are in receipt of the 

mortgage offer and deposit funds they will THEN agree a date for exchange with your 

solicitors.

• When you do complete, make sure you arrange to drop the keys at our office so that we 

can give them to the new owner!
Just remember:

At all times, the key is 
communication with all 
parties. If you have any 
questions at all, just pick 
up the phone and we 
will do all we can to help. 
After all, that’s what 
we’re here for!

S this is where a professional estate 
agent comes into their own 



We hope you have 
found this guide 
useful. 

About Matthews

With a reputation for knowledge, great service and trust, 
Matthews has been the pulse of the Chester property 
market since 1986. This makes us not only one of the city’s 
longest established agents, but also one of the most 
respected.

We are proud of our strong heritage; utilising our 
extensive knowledge and experience to deliver bespoke 
property services for investors, buyers, sellers, landlords 
and tenants.

Whether you are about to get on to the property ladder, 
have a family home to sell, looking to start a property 
investment portfolio, or need a safe pair of hands to 
manage your rental property or apartment block – we’d 
love to help.

Contact our friendly team today on  
01244 346226  
or email sales@matthewsofchester.com 

To stay up to date with the latest Chester property news, 
advice and useful resources, visit  
www.matthewsofchester.com/news 


